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Analysis and requirements documentation
of Eligibility Policy for Insurance
Affordability Programs (IAP) for initial
launch of Exchange:

- Medicaid

- CHIP

- Advanced Payment Tax Credit (APTC)

- Cost-sharing reduction (CSR)

- Basic Health Program (as applicable)
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Analysis and requirements documentation
of Eligibility Policy for Individual Mandate
Exemption for initial launch of Exchange

Analysis and requirements documentation
of policy for eligiblity to enroll in QHP
through the Exchange for initial launch of
3|Exchange

Analysis and requirements documentation
of Exchange Notices policy
requirements:templates (dynamic/static)
content, etc.

Analysis and requirements documentation
of Medicaid and CHIP Appeals business
requirements for initial launch of Exchange
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Analysis and requirements documentation
of APTC, CSR, Individual Mandate
Exemption, and eligibility to enroll in QHP
through Exchange appeals business
requirements for initial launch of Exchange

Full Exchange Functional Requirements and
Design. Ensure business architecture
supports needs of all functions within the
Exchange (e.g. Screen Designs, Work flows,
Business user error messages, Help Text,
Navigational Flows, etc.)

User Acceptance Testing

Usability Testing

Navigators program and Agents, Brokers
requirements, design and build
10

Creation of Business Conversion Plan for
existing Medicaid and CHIP individuals
eligible under MAGI Medicaid policy. This
effort is focused on the business decisions
regarding Medicaid and CHIP conversion
and does not address IT specific plans. This
plan may need to be adjusted based on IT
parameters.
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Training County Users of Exchange on
Medicaid/CHIP policy changes being
12|administered via the Exchange

Training Navitators, Agents and Brokers,
and in-person assisters on their defined
roles within the Exchange
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Analysis and requirements documenation

of Eligibility Policy for Small Business Health
Options Program (SHOP).
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